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PROJECT OBJECTIVES

The lessons learned from the retrospective analysis, the

Living Lab experiments and the dissemination workshops

are used to develop a guidelines report. The guidelines

serve all European cities with Smart City initiatives to

address barriers to upscaling that may stem from both

resistance to large-scale change in socio-technical

systems and direct or indirect exclusion of people. As a

result, the impact of Smart City initiatives (now and in the

future) is expected to become better scalable and more

robust in terms of value creation for a wide range of

stakeholders.

In addition to a policy brief on the Living Lab approach as

governance instrument, the guidelines are translated into a

novel practitioners brief: a concise summary of what has

been learned about how to organize participation and

reflexivity about unwanted effects and sources of

resistance in Smart City Living Labs, aimed at any

practitioner (researchers, businesses, citizens, or any

other stakeholder) who considers organizing or

participating in a Living Lab.

Practitioners Brief

Publications



PROJECT PARTNERS

PROJECT OVERVIEW
The ‘Smart City Living Lab’ is an emerging approach in

European cities. It brings together policymakers, citizens,

businesses and researchers to test smart solutions to urban

problems in real-life contexts.

BELLINZONA GRAZ

MAASTRICHTBRUSSELS

The Living Lab experiment in Bellinzona involves citizens in

the co-design of a gamified app aiming to change citizens’

mobility behaviour in favour of slow mobility, as well as to

support the City administration in a more participative

approach towards future mobility planning.

In Brussels citizen groups and researchers join hands to

map urban air pollution through portable sensors, and

engage in a learning process to empower citizens, raise

awareness, drive behavioural change, and stimulate collective

action for a healthier and more sustainable urban ecology.

The Living Lab experiment in the City of Graz engages local

stakeholders in the re-design of a highly frequented square

in the city center. Special emphasis is attached to social

inclusion and institutional upscaling in the context of city-

internal guidelines for citizen participation.

The Living Lab experiment in the City of Maastricht

consists of a series of initiatives (most notably a series of

focus group meetings and a web-based design tool) that

engages key stakeholders in co-designing the renovation

of the central station area.

Upscaling and Social Inclusion

The SmarterLabs project aims to develop a Living Lab

approach to effectively deal with two major risks to

successful, widespread implementation of smart mobility

technologies:

Unforeseen barriers to large-scale adoption and

change of socio-technical transport systems

Exclusion of social groups not matching the

required ‘smart citizen’ profile
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Action Research in four Cities
Building on a retrospective analysis of selected mobility

projects and initiatives, the SmarterLabs project members

set up Living Lab experiments in the cities of Bellinzona,

Brussels, Graz and Maastricht. The variety of partners

including academic institutions, local governments,

businesses and citizen groups allows to bring in a whole

range of different perspectives.

Dissemination Workshops

To enhance the transferability and applicability of the novel

Living Lab approach and to promote its widespread

dissemination, three workshops are organized in Helsinki,

Istanbul and Santander in order to engage with local

stakeholders to discuss the project experience and its

potential for replication.


